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This Companion Guide was created as a resource to present the impacts of the Touchpoints Approach in communities and how they interact

with each other; it is an addendum to the document entitled: “Touchpoints’ Role in Breaking the Cycle of Poverty.” The Touchpoints

Approach to family support in pediatric care, childcare, parent groups, home visiting, and other social services promotes:

e Child Outcomes (e.g., infant and child brain development and learning readiness)

e Family Outcomes (e.g., parental emotional availability to infants and children; participation in programs providing preventive services;
social connectedness and empowerment

e Provider Outcomes (e.g., professional development and provider emotional availability to families)

e System Outcomes (e.g., systems of care collaboration; alignment of program delivery with family strengths and needs; culturally
informed programs and service delivery)

Brazelton Touchpoints Center
1295 Boylston Street * Suite 320 - Boston, MA 02215
www.touchpoints.org
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EVALUATION & RESEARCH FROM COMMUNITIES USING THE TOUCHPOINTS

APPROACH IN PRACTICE

Health & Development

Child Outcomes

> Improved developmental outcomes (e.g., Ages and Stages, Bayley Scales of Infant Development)'

T

T

Family-Provider Relationship Outcomes

Knowledge

» Increased understanding of child development
» Increased recognition of parents’ need for support in their

relationships with their children”*’

Attitude
» Satisfaction in their relationships
» Improved perception of interactions
Behavior

1,8,9,10, 17,28

» Parent engagement in available program services

1,8,9,17,22,23

5,22,23,25

14,31

Parent/Caregiver-Child Relationship Outcomes
Knowledge
» Increased understanding of developmental crises as ‘normative’, of
temporary regressions as developmental®**’>*
Attitude
> > Normalizing perception of child behavior’**’
Behavior
» Higher scores on standardized measures of parent-child & provider-
child interaction'”’
> More early literacy activities (e.g. showing books to their children)*'
> Increased cognitive stimulation’!

»

71

Individual Provider Outcomes
Knowledge

» Improved knowledge of child
development': 22 2324 25.26

» Increased awareness of parents’
knowledge "*!7"#

Attitude

» Improved provider satisfaction &
confidence about their work™?’

» Increased perception of parents as
competent and valuable assets in caring
for children”*!"**%

Behavior

» Verbal support of mothers’
expertisel’w’zs‘zx
Nonverbal turning to baby as
demonstration to mothers'?'%*>%*
Encourage mothers to attend to baby’s
Cuesl,3,10,13,22,23,25,28
Seek mothers’ perspectives
More relational, compassionate,
empathic'®'""

1,10, 25
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Individual Family Outcomes

Organization Outcomes Knowledge
Communication & coordination » Increased understanding of child
- 22,23.2930,31 34,56,13
among providers development™ >
Policies/procedures that support Attitude
families & provider family » Increased satisfaction with care,
interactions~*! decreased frustration with care™*

Collaboration & connection to 5,6,7.8,10

13 4a29,30,31
resource/referral for families Increased empowerment, self-efficacy,

Quality improvement activities internalized locus of contro] '®!!-1% 1328
(e.g., frequent and extensive Behavior
ongoing feedback) *~*! > Increased program participation'*”'

1,15

» Increased breastfeeding

©2008 Brazelton Touchpoints Center®

» Improved healthcare utilization
(earlier immunizations, well-child care
adherence, appropriate ER visits) !

Mental Health

» Stabilized stress levels

» Improved mental health (e.g.,
decreased maternal depression)

16,17, 18,19

1,16,20,21
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